
Programmer Analyst I

Information

Pay Range (Grade) A400

Other Compensation Offered Hybrid Telework Arrangements

Employment Type Full-Time, 40 hours per week

Organization Technology Services - Applications & Programming

Location County Office Building

Reports to Division Manager, Applications & Programming

Leadership Duties No

Competency Group Professional

Classification Exempt (41117)

Summary

As Programmer Analyst I, you will use your software development and integration skills to improve the use of

technology throughout the county. Your expertise will impact County Agencies through database management,

software management, and project planning and execution. The Applications & Programming Division Manager will

rely on you to aid in enhancing the technical capabilities of Carroll County Government.

Essential Duties

Analyze software and infrastructure projects. Determine agency needs and support staff to
complete department goals.

Write, update, test, debug and document semi-complex computer programs.
Languages/frameworks include HTML, VB.Net, JavaScript, T-SQL, and ASP.Net.

Perform database management techniques and assist in the efficient operation of data
processing systems and programs.

Investigate problems and implement changes resulting from system operations.
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Communicate technical and complex information in verbal and written form and conduct
training.

Research and test new software, browsers, and utilities.

Maintain up-to-date knowledge of software and hardware methods, trends, and techniques.

Ensure all work is complete and timely to support department goals. Evaluate feedback and
procedures to improve efficiency.

Invite collaboration and seek learning opportunities. Proactively assist peers to create a
supportive work environment.

Exhibit integrity, ethics, and fiscal responsibility.

Skills

Microsoft Visual Basic.NET, Web Applications, and other Programming Languages (Intermediate)

Database Management (Intermediate)

Cybersecurity (Intermediate)

Microsoft Office Suite (Intermediate)

Competencies

Service Excellence - Level 3

Definition: Providing service excellence to internal or external clients. Level summary: Provides added value.

Looks for ways to add value beyond clients' immediate requests.

Addresses the unidentified, underlying and long-term client needs.

Enhances client service delivery systems and processes.

Anticipates clients' upcoming needs and concerns.

Decision Making - Level 3

Definition: Using critical thinking, good business sense, and organizational values to make decisions involving

varying levels of risk and ambiguity. Level summary: Makes decisions in vague situations.

Applies guidelines and procedures that leave considerable room for discretion and interpretation.

Makes decisions by weighing several factors, some of which are partially defined and entail
missing pieces of critical information.

Involves the right people in the decision making process, when applicable.

Foresees longer-term implications of decisions that are not readily apparent.
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Selects new information to share with key stakeholders in order to enhance their understanding
and help with decision making.

Considers emerging opportunities and risks to construct defensible options.

Collaborating with Others - Level 3

Definition: Working together with others in a cooperative and supportive manner to achieve shared goals. Level

summary: Fosters collaboration.

Gives credit and acknowledgement for contributions and efforts of others.

Provides constructive feedback to others.

Helps build consensus among members of groups.

Provides opportunities for all group members to contribute to group discussions.

Digital Literacy - Level 3

Definition: Engaging with digital technologies to accomplish goals and solve challenges in the workplace. Level

summary: Uses digital technologies in a wide range of standard and non-standard activities.

Evaluates the quality of information obtained through online searches.

Uses digital technologies (e.g., cloud-based platforms) to facilitate collaboration and accomplish
goals.

Produces reports from the organization's digital assets to inform decision-making.

Identifies security concerns that could adversely affect the organization, such as a lack of back-
ups or virus protection.

Experiments with multiple software solutions to determine the most appropriate option for
producing the desired effect.

Utilizes standard features available to regular users in industry specific software.

Continuous Learning - Level 3

Definition: Identifying and addressing learning and developmental needs to enhance own performance. Level

summary: Implements a self-directed approach to learning.

Gathers information from varied sources to identify own strengths and weaknesses in current
position.

Plans learning targeted to specific developmental needs in current position.

Monitors progress in meeting learning goals and needs, updating learning approach as needed.

Reflects on past experiences to generate insights to improve own work and the work of others.
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Application Development and Maintenance - Level 4

Definition: Designing, defining, constructing, enhancing, and maintaining application software on one or more

platforms. Level summary: Applies the competency in new or complex situations and advises others.

Tests software and IT infrastructure.

Explains how a proposed change would affect multiple applications.

Advises the team on application and program design, standards, and program enhancements.

Debugs very complex or urgent problems.

Analyzes and models business functions, processes, and information flow within or between
systems.

Mentors others on programming practices.

Leads the porting of software to other platforms and operating systems.

Application Support - Level 4

Definition: Delivering technical support for software applications to users, diagnosing and resolving application

issues. Level summary: Applies the competency in new or complex situations and advises others.

Investigates complex application issues, which may require input from multiple areas in the
organization.

Coordinate with the support team to identify solutions for complex issues.

Manages the implementation of solutions to complex issues.

Identifies areas for improvement in incident tracking and escalation.

Makes recommendations on how to manage application security, licensing, updates, backups,
and disaster recovery, as well as improved functionality for future maintenance releases.

Leverages advanced application knowledge to guide code revisions and patches.

Attention to Detail - Level 3

Definition: Working in a conscientious, consistent, and thorough manner. Level summary: Monitors and verifies the

work of others for accuracy and completeness.

Identifies multiple sources/approaches of information to ensure that details are addressed.

Reviews the work of others for accuracy and thoroughness.

Follows up to ensure tasks are completed and commitments are met by others.

Verifies that work has been done according to procedures and standards.
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Project Management - Level 4

Definition: Planning, implementing, monitoring, and completing projects while ensuring effective management of

scope, resources, time, cost, quality, risk, and communications. Level summary: Manages complex projects.

Manages complex, multifaceted/ interrelated projects that span own area or department
boundaries.

Determines resource requirements for multi-faceted or multi-stage projects.

Applies recognized project management methodology to manage scope, resources, time, cost,
quality, risk and communications.

Education and Experience

Bachelor's degree in computer science or a related field

Three or more years of related experience

A comparable amount of education and experience may be substituted for the minimum
requirement.

Additional Information

Requires criminal background check as condition of employment.

May be required to work outside of standard hours.

May be required to respond to emergency calls and messages outside of standard hours.

Please note that this job description is not intended to provide an exhaustive listing of tasks, activities, or

responsibilities required of the employee in this role. Tasks, responsibilities, and duties may change without notice.
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