Lead Building Technician, Detention Center.

Information

Pay Range (Grade) H600

Other Compensation Offered Overtime,Compensatory Time
Employment Type Full-Time, 40 hours per week
Organization Public Works - Facilities - Building
Location Sheriff's Office / Detention Center
Reports to Facilities Supervisor

Leadership Duties No

Competency Group Trades

Summary

As a part of the Department of Public Works, you will support county government by leading HVAC, plumbing, and
minor electrical activities to ensure proper system functioning. You will use your specialized knowledge and
expertise of building systems and safety to diagnose and repair issues. The work you do will help Carroll County
Detention Center maintain functioning systems and provide a comfortable environment.

Essential Duties

Maintain HVAC, plumbing, and electrical systems through repair, installation, and replacement.

Implement work schedules, work order management, and on-site inventory routines. Complete
paperwork and assist in writing specifications.

Perform visual and operational inspections, tests, and high-level troubleshooting. Operate
diagnostic computer equipment.

Provide oversight and training to other detention center building maintenance staff. Run service
calls and make emergency repairs.

Follow all established safety rules and regulations. Maintain a clean, orderly, and safe work
environment.

Follow OSHA, MOSH, ICC, County Rules and Regulations, State Annotated Code and other
Federal, State, and local laws.

Foster collaboration and provide learning opportunities. Facilitate a supportive work environment.
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Independently ensure all work is complete and timely to achieve department goals. Review work
of others to ensure that organizational standards are met.

Exhibit integrity, ethics, and fiscal responsibility.

Skills

Mechanical Equipment Maintenance (Advanced)

HVAC (Advanced)

Building Automation Systems (Intermediate)

Computerized maintenance management system Software CMMS (Intermediate)

Hand and Power Tools (Advanced)

Competencies

Service Excellence - Level 3

Definition: Providing service excellence to internal or external clients.

Looks for ways to add value beyond clients’ immediate requests.
Addresses the unidentified, underlying and long-term client needs.
Enhances client service delivery systems and processes.

Anticipates clients' upcoming needs and concerns.

Decision Making - Level 3

Definition: Using critical thinking, good business sense, and organizational values to make decisions involving

varying levels of risk and ambiguity.

Applies guidelines and procedures that leave considerable room for discretion and interpretation.

Makes decisions by weighing several factors, some of which are partially defined and entalil
missing pieces of critical information.

Involves the right people in the decision making process, when applicable.
Foresees longer-term implications of decisions that are not readily apparent.

Selects new information to share with key stakeholders in order to enhance their understanding
and help with decision making.

Considers emerging opportunities and risks to construct defensible options.

Collaborating with Others - Level 3

Definition: Working together with others in a cooperative and supportive manner to achieve shared goals.
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Gives credit and acknowledgement for contributions and efforts of others.

Provides constructive feedback to others.

Helps build consensus among members of groups.

Provides opportunities for all group members to contribute to group discussions.

Safety Focus - Level 3

Definition: Identifying hazardous or potentially hazardous situations and taking appropriate action to maintain a safe
environment.

e Promotes a safe and healthy work environment.
¢ |dentifies potentially hazardous situations that are not apparent to others.

¢ Enforces safety procedures in compliance with health and safety regulations.

Quality Focus - Level 3

Definition: Following procedures to ensure high quality output; solving quality problems or notifying others of quality
issues.

e Explains the organizational policies and procedures for quality assurance.
e Works at a level that exceeds quality standards set by the organization.
e Reviews the work of others to ensure that organizational quality standards are met.

e Advises management when quality issues and challenges are apparent.

Continuous Learning - Level 3
Definition: Identifying and addressing learning and developmental needs to enhance own performance.

e Gathers information from varied sources to identify own strengths and weaknesses in current
position.

e Plans learning targeted to specific developmental needs in current position.
e Monitors progress in meeting learning goals and needs, updating learning approach as needed.

o Reflects on past experiences to generate insights to improve own work and the work of others.

Fostering Communication - Level 3

Definition: Listening and communicating openly, honestly, and respectfully with different audiences, promoting
dialogue and building consensus.

e Tailors communication (e.g., content, style and medium) to diverse audiences.

e Reads cues from diverse listeners to assess when and how to change planned communication
approach to effectively deliver message.

e Communicates with all organizational levels.
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e Understands others' complex or underlying needs, motivations, emotions or concerns,
communicating effectively despite the sensitivity of the situation.

Planning and Organizing - Level 3
Definition: Making and executing plans to reach goals that support organizational success.

e |dentifies varied resources needed for each stage of a plan.

¢ Produces realistic and achievable work plans.

Develops contingency plans to handle potential obstacles.

Breaks activities into smaller components to facilitate completion.

Renegotiates commitments or deadlines as circumstances dictate, ensuring "no surprises" at the
expected completion.

Evaluates the extent to which objectives have been achieved.

Problem Solving - Level 3
Definition: Identifying problems and their solutions.

¢ Identifies standard problems based on a range of factors, most of which are clear.
¢ Identifies alternate solutions, considering applicable precedents.

¢ Identifies optimal solutions based on weighing the advantages and disadvantages of alternative
approaches.

¢ Evaluates the effectiveness and efficiency of solutions after implementation.

Education and Experience

¢ High school diploma or general education diploma (GED)
e Five or more years of related experience

e A comparable amount of education and experience may be substituted for the minimum
requirement.

Licenses and Certifications

Required

e Valid driver's license
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e Department of Transportation (DOT) physical card

e CFC Universal certification
Preferred

e Journeyman HVAC license

Working Conditions

Frequent exposure to potentially adverse environmental conditions, including, but not limited to,
chemicals, noise, and airborne particles.

Occasional exposure to potentially adverse weather conditions.

Frequent physical activity: lifting and carrying over 50Ibs, climbing ladders and steps,
standing/walking, pushing/pulling, bending, reaching, squatting, stooping, and related activities.

Must wear appropriate PPE as required.

Additional Information

e May be required to work outside of standard hours.

e Requires criminal background check as condition of employment.

Please note that this job description is not intended to provide an exhaustive listing of tasks, activities, or
responsibilities required of the employee in this role. Tasks, responsibilities, and duties may change without notice.
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